
Upgrade Error
You are attempting to install a FaxNow! evaluation over an existing, fully licensed version of 
SHORT_PRODUCT_NAME. In order to install the evaluation copy you must either, 1) un-install the 
existing copy of FaxNow! or 2) install the evaluation on another machine.



Inadequate user license
You are attempting to install a version of FaxNow! that is licensed for fewer user’s than your existing 
FaxNow! installation has defined. Before installing this version of FaxNow!, you must reduce the number
of existing FaxNow! user’s defined, to the same level as the FaxNow! version you are attempting to 
install. Use the FaxNow! User Admin program to remove or amend users.
If you require a larger user license for your FaxNow! software, contact your software supplier or call 
RedRock Technologies for your nearest FaxNow! reseller.



Blacklisted Serial Number
You have attempted to use a blacklisted serial number to license this FaxNow! software. Please contact 
RedRock Technologies directly to obtain a new serial number. RedRock Technologies can be contacted 
at Error! Reference source not found. or by fax on +44 (0)1908 354220.



Downgrade
You are attempting to install a version of FaxNow! that is licensed for fewer user’s (or lines) than your 
existing FaxNow! installation. If you continue with this installation, your FaxNow! software license will be 
reduced to the license level of the new installation.
If you require a larger user license for your FaxNow! software, contact your software supplier or call 
RedRock Technologies Technologies for your nearest FaxNow! reseller.



Installation of a Personal version over a network version
You have attempted to install a personal version of SHORT_PRODUCE_NAME over an existing network
client or server. This upgrade is not supported. In order to install a personal version onto a machine with 
network components installed the network components must be uninstalled first.






